ENC@ORE

CAR WASH

Encore Car Wash is a growing, locally owned express car wash operation in the Chicagoland area. Our
goal is to provide an excellent experience for our customers with a return to good old-fashioned service
with all the modern technology. We have a customer-centric, fun, and lively culture with on-the-job
training and growth opportunities.

We are looking for exceptional Car Wash Attendants to join our team. Successful candidates will be
responsible for providing outstanding customer service, educating customers on the wash and
membership options, and ensuring the cleanliness and safety of the car wash facility. This is an excellent
opportunity for individuals with friendly, enthusiastic personalities.

Responsibilities:

e Drive membership sales by educating customers on the benefits of joining the monthly wash
club.

e Greet customers with enthusiasm and provide excellent customer service.

e (Clean and maintain the car wash and equipment areas.

e Check and replenish supplies as needed.

e QOperate point of sale system.

e Inspect vehicles for damage before and after washing.

e Report equipment problems

e Direct vehicles in the tunnel with a focused attitude.

Requirements:

e  Basic computer skills

e Maintain a disciplined approach to daily work duties and uphold company standards in
personal appearance, work ethic, and facility cleanliness.

e Strong communication skills.

e Dependable and punctual.

e Exceptional attention to detail.

Physical demands and work environment:

e Exposure to outside weather conditions and moderate to loud noise.
e Ability to stand for an entire shift.
e Ability to frequently lift between 5 to 30 pounds.



