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Crisis Care System
Building a Behavioral Health Crisis System

“Every Person Receives the Right Service in the Right Place, Every Time."
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* In the event of e . o members of
the Trauma and Disaster Team would lead a behavioral health response.

* Trauma and Disaster Team can be accessed 24/7 through the Crisis Line
7 at 630-627-1700.
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* Services e County
following a m¢ ent or who have been
involved in hospital-based psychiatric treatment or juvenile

detention in the past six months. Referrals for YFS are coordinated
O between Crisis and YFS Staff or by calling BHS Intake.
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Follow up services

o A child with Medicaid can

* A child with private insurance will be y their insurance
e i

If a child has Medicaid do can we call the Crisis Line directly and not caII .CARES?

b Yes, you do NOT need to call CARES, the crisis line will take the call and send a team after going through MCR determination questions

" The Crisis Line can also assist over the phone for situation where an MCR is not needed

What if we cannot get a hold of the child’s parents?

" If the child is in crisis we will respond as it is considered an emergency response.

We do ask that you continue to attempt to get a hold of the parent and the MCR team will do the same

bt Parents have the right to refuse MCR screenings
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